Dear Waukesha Families,
IMPORTANT ATTENDANCE REPORTING PROCEDURE REMINDER PLEASE READ.
You are all probably familiar with School Messenger. The district has used School Messenger for
several years as our mass notification tool. We are heading into our second school year of using Safe
Arrival/School Messenger for absence reporting.
Pre-Excused Absences: If you know your child is going to be absent and you want to report that
before the student is marked absent, Safe Arrival provides 3 convenient methods ( Please note that
attendance staff need at least 1 hour notice to process a pass and notify your child of an early
release. You should enter your early release notification at least 1 hour before the students
planned departure time ):
1.

Using your mobile device, download and install the SchoolMessenger app from the
Apple App Store or the Google Play Store (or from the links at
https://go.schoolmessenger.com). The first time you use the app, select Sign Up to create your
account.
Select Attendance then Report an Absence.

2.

Use the SafeArrival website, https://go.schoolmessenger.com. The first time you use the
website, select Sign Up to create your account. Select Attendance then Report an Absence.

3.

Call the toll-free number 1-866-490-7371 to report an absence using the automated phone
system.

These options are available 24 hours/day, 7 days a week. Future absences can be reported at any
time.
Post-Excused Absences: If you were not able to report your child’s absence in advance you will be
notified by the SchoolMessenger system if your child is marked absent. Notifications will be similar to
notifications that you have you received in the past with three notable differences:
1. Notifications will come earlier in the day. In the past absence notifications were done after
school was complete. Messenger will now notify of a reported absence within minutes of the
reported absence.
2. Customized notification options. The School Messenger app or the website will allow families to
customize where they want to receive their notifications and allow them to excuse the absence
right from the notification.
3. If you report your child’s absence in advance using the SafeArrival toll-free number, website or
mobile app, you will NOT receive these notifications.

School Messenger / Safe Arrival Signup
Create An Account
With your Web browser go to https://go.schoolmessenger.com. There you can download the
proper app for your phone or if you prefer, create an account using the website. Account
creation happens when you open the app, or click the signup link in the upper right corner of
the web page. A valid email address is required to sign up. This email address must be one
that is on file with the district. To finish the sign up a password is required using the criteria
listed below the password line. To complete the process press the green Sign Up button.

After selecting the Sign up button, a prompt will appear asking you to verify the account by checking for
a validation email that was sent to your email.

Email Validation
The email you receive should be worded like the one below. There is an activation link inside this
email. Please select this link to finish activation of the account.

Setup The App or Web Account
The first screen that will open when you enter the app or Website will be the Update User Settings
page. This screen will appear only once. Please enter your first and last name, along with the role of
Parent. Select DONE to move on.

The next section will be permission to contact. The number which is associated with this account will
appear. If selecting ok to call this number, Safe Arrival will use this number as a valid contact number.
If it is not ok, a different number will have to be set up for use. Select Save to move on.

Permissions for this number will then be set for pre-recorded messages. This would be all messages
from a school that are not labeled as Emergency. Please select a choice and then Save.

The message types will be listed with defaults of call and text for message types the district sends. If
these message types are not what should be received, click on the green check box to make changes.

When selecting the green check box, the following dialog box will appear to make changes.

Additional assistance can be found on our Safe Arrival Support Page
https://sdw.waukesha.k12.wi.us/SafeArrival or ITHelpDesk@waukesha.k12.wi.us / 262-970-1073

